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Abstract
This research aims at identifying the impact of the use of social networking sites on the
development of communication skills I have Arabic language learners for non-Arabic
speakers at the Faculty of Languages and Management at the Islamic International
University in Malaysia, And to find out the reasons for poor communication and
communication in communication situations, Therefore, this study seeks to identify ways
of developing communicative competence among students the study considers that the
use of social networking sites, particularly Facebook and WhatsApp, have a significant
role in developing written and verbal skills in actual communication situations.
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